
KWOTA CODE OF CONDUCT 

This code sets out the principles and behaviours that the Kwota community reasonably expects of Users participating 
across its Platform.  Failure to comply with these principles will result in suspension from the Kwota Platform.  To see 
additional terms, please view our Terms and Conditions. 

KEY PRINCIPLES 

The community expects Users to: 

• conduct themselves honestly and in good faith at all times; 

• comply with all applicable laws; and 

• comply with Kwota's Terms and Conditions. 

GENERAL PRINCIPLES 

• Your account is your responsibility – you must maintain control of it and it's not transferrable. 

• Kwota accounts must represent the individual completing the job with valid personal details.  If your offer is accepted, 
you are legally responsible for the provision of the agreed services as part of the Task Contract.  Subcontracting of 
tasks is not permitted. 

• Kwota is a marketplace for services and is not a discussion forum.  Comments that are considered off-topic, aimed at 
influencing other User's offers or derogatory towards a Job Poster will not be supported and may be deleted by us at 
any time (at our discretion). 

• Kwota Users are people from your local community and may even be someone you already know, so treat them as 
you would like to be treated yourself, so that we can all enjoy being part of the Kwota community.  

• Content that is posted with vulgarities or personal attacks or insults may be removed immediately by us and result in 
suspension of the account of the user who posted it.  

• Users must ensure they keep their personal information up to date, including but not limited to their banking details. 

• Offers placed must be hourly, or quote based and must be totalled to the full amount per task.  Pricing for offers 
placed must be final and when an offer is accepted, a Job Poster is not obliged to pay any additional fees within the 
Kwota marketplace.  

• Disclosure of private contact details or 3rd party links is not allowed to be shared in any public area of the site. This 
includes within comments or attachments.  For your safety and to maintain the integrity of the Kwota Platform, we 
suggest that you only communicate through the Kwota private messaging or calling service. 

OBLIGATIONS 

You must not: 

• Set tasks that are actually non-task based.  They must have a clearly described scope of work to be completed, as 
well as a specific start and end time. 

• Set tasks containing an unconfirmed price budget. 

• Set commission or sales based tasks (for example, "earn $100 for every sale you make" or "$5 for every email you 
get to sign up"). 

• Advertise, using the Kwota Platform for business. 

• Make finance based requests (for example, "Provide $500 and you will be paid 10%"). 

• Harvest user contact details, lead generation/sign up requests or competitions. 

• Request fraudulent reviews or misrepresentations of assessment (for example, "leave me a 5 star review on my 
website"). 

• Request escort or adult related services, or set tasks or content which are of a sexually explicit nature. 

• Provide services that promote hatred, discrimination or violence against specific groups or people. 

• Make requests relating to drugs, including prescription drugs or drug paraphernalia.  However, over-the-counter 
medicine is acceptable (for example, "pick up some paracetamol"). 

CONTACT US 

Please contact us if you think that any Users have breached these principles. 

If you feel you may have been the victim of a crime through the Kwota Platform, then document what happened and 
contact the police.  If a crime has taken place in relation to a Kwota transaction, provide us with a copy of the police 
report or guide the authorities to contact us so that we can follow up and take appropriate action.


